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Messaging

B2B Quote Documentation - /b2b-quote/features/messaging

Messaging provides a thread per quote so customers and admins can clarify requirements, pricing,
delivery, and next steps.

Common Use Cases

e Ask technical questions about products

e Share delivery requirements

e Explain pricing decisions or counter-offers

e Keep an audit trail of communication for the quote

Email Notifications
Message notifications can be sent to customers and/or admin recipients.
Related settings:

e b2bquote/messaging/*
e b2bquote/email notifications/*

Screenshot placeholder: message thread in quote view (frontend + admin)
File: ./ screenshots/quote-messages.png
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