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Cron Jobs
B2B Quote Documentation · /b2b-quote/getting-started/cron-jobs

B2B Quote relies on Magento cron for expiration handling, reminders, and cleanup.

Scheduled Jobs

Job Name Schedule Purpose

b2bquote_quote_check_expired 0 2 * * * Mark quotes as expired when past
validity

b2bquote_send_expiration_reminders 0 * * * * Send reminder emails based on
configured intervals

b2bquote_delete_old_drafts 0 3 * * * Delete old draft quotes (if configured)

b2bquote_cleanup_old_revisions 0 4 * * * Remove old revisions (if enabled)

What To Check When “Automation Doesn’t Work”
Magento cron is running on the server1.
Email settings and templates are configured2.
Relevant features are enabled in config:3.

b2bquote/email_notifications/*
b2bquote/revision/cleanup_enabled
b2bquote/customer_experience/draft_lifetime_days

See:

Troubleshooting

http://kb.softwaresilo.io/kb/b2b-quote/troubleshooting

