FAQ | Category Specific Prices Documentation Knowledge Base Manual

I‘ SOrTWARESILO

FAQ

Category Specific Prices Documentation

Guide for Magento administrators, technical project owners, and
implementation teams.

2026-09-26 Open this article Magento 2 Extension Category
online Specific Prices

SoftwareSilo LLC Category Specific Prices Documentation Page 1 of 3


https://kb.softwaresilo.io/categoryprice/troubleshooting/faq
https://kb.softwaresilo.io/categoryprice/troubleshooting/faq
https://softwaresilo.io/en/magento2-extension-categoryspecific-prices
https://softwaresilo.io/en/magento2-extension-categoryspecific-prices

FAQ | Category Specific Prices Documentation Knowledge Base Manual

| FAQ

Is Pricesystem Core included?

Yes. It is installed as a dependency of Category Price.

Does the price apply to every product in a category?

It applies to products whose Magento category assignments match the selected category.
Products in several categories can match several records, so test which record applies
before rollout.

Can | price a category for one customer?

Yes. Create a customer category price. Customer-group category prices are a separate
record type.

What happens when customer and group prices both
match?

Choose Select price by priority, Group price first or Customer price first in
configuration. Priority selection compares the stored record priorities; since admin, import
and API never set them, it resolves to the customer record in practice.

Are quantity thresholds supported?

Yes. Create records with different minimum quantities. The closest eligible quantity
threshold applies.

Can the rule be a discount rather than a fixed amount?

Yes. Application types include fixed price, nominal and percentage surcharge, and
nominal and percentage discount.

Can category prices be scheduled?

Yes. Records support optional start and end dates plus website scope.

Can customers download their category prices?

Yes. Enable the customer download link. The export includes currently applicable
customer and group category prices.

SoftwareSilo LLC Category Specific Prices Documentation Page 2 of 3



FAQ | Category Specific Prices Documentation Knowledge Base Manual

When is Product-Customer Matrix a better fit?

Use Product-Customer Matrix when products should be selected through several
conditions or a direct product set rather than one Magento category.
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