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Range Management

Customer ID Extension - /customer-id/features/range-management

Configure and manage customer ID number ranges.

Overview

Define separate ID ranges for different customer types or stores.

Configuration

Stores > Configuration > Customers > Customer ID

Setting
Start Number First ID in range
End Number Last ID in range
Current Number Next ID to assign
Prefix Optional prefix
Suffix Optional suffix

Multiple Ranges

Per Store View

Each store can have its own range:

e DE Store: 10000-19999
e US Store: 20000-29999
e UK Store: 30000-39999

Per Customer Group
Different ranges by group:

e Retail: 100000-199999
e Wholesale: 200000-299999
e VIP: 300000-399999

Range Exhaustion

When a range is exhausted:

1. Warning notification sent
2. Admin alert displayed
3. Configure new range or expand existing
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Description



Best Practices

e Plan ranges with growth in mind
e Leave gaps between ranges

e Document range assignments

e Monitor usage regularly

Related

e Template Formatting
e Configuration
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http://kb.softwaresilo.io/kb/customer-id/features/template-formatting
http://kb.softwaresilo.io/kb/customer-id/getting-started/configuration

