Website scope | Customer-specific prices Knowledge Base Manual

I‘ SOrTWARESILO

Website scope

Customer-specific prices

Guide for Magento administrators, technical project owners, and
implementation teams.

2026-08-22 Open this article Magento 2 Extension Customer
online Specific Prices

SoftwareSilo LLC Customer-specific prices Page 1 of 2


https://kb.softwaresilo.io/customerprice/features/multi-website
https://kb.softwaresilo.io/customerprice/features/multi-website
https://softwaresilo.io/en/magento2-extension-customerspecific-prices
https://softwaresilo.io/en/magento2-extension-customerspecific-prices

Website scope | Customer-specific prices Knowledge Base Manual

| Website scope

A customer price can apply to all websites or to one Magento website. Use website scope
when the same customer has separate commercial terms for different storefronts.

During price calculation, the module considers the current website and global records.
When the quantity threshold is the same, a website-specific record is preferred over the
global record.

Example

Northstar Industrial has a global unit price of 95.00, but the German website has a
negotiated price of 91.00. Create two otherwise matching records:

Website Qty Value
All Websites 1 95.00
German Website 1 91.00

The German storefront uses 91.00. Other websites can use the global 95.00 record.

Website scope does not convert currencies. Enter values that make sense for the
website's configured currency and test the customer account on each affected storefront.

You can find website names and scopes under Stores > All Stores. Use the website
selector in the customer price form instead of relying on numeric IDs from another
environment.
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