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| General Knowledge Base

This section covers the steps shared by SoftwareSilo Magento extensions: accessing the
private Composer repository, managing licenses and update access, and giving support
enough information to investigate a problem.

Module-specific configuration belongs in that extension's own manual.

Topics

e Installation & Updates

e Licensing & Account

e Extension Status in Magento Admin
e Support & Troubleshooting
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| Installation & Updates

SoftwareSilo distributes Magento packages through a private Composer repository.
Composer package names retain the mageb2b/* namespace, while SoftwareSilo is the
public product and company brand.

The safest source for commands is Account > Licenses. Expand the licensed extension
and copy its installation instructions; the page uses the current repository host, your
license token, the packages included in that license and any applicable version limit.

Configure Composer manually

If you need to enter the commands yourself, add bearer authentication and the Composer
repository:

Then require the exact package listed on the license card:

Do not paste a real token into tickets, screenshots, logs, committed files or shared shell
transcripts. Composer commonly stores credentials in auth. json; keep that file outside
source control.

Download the generated instructions

Each expanded license card can download the same installation instructions as a
Markdown file. Use this when another authorised team member performs the deployment,
but transfer it securely because it contains the license token.

Update an extension

Start by checking the package and allowed version range shown in Account > Licenses:

Follow your normal Magento production process for maintenance mode, generated code
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and static content. Read the extension changelog before updating and take a recoverable
database and code backup.

Update access after support expires

An expired support/update period does not make the installed extension stop working.
Repository access is limited to versions covered by the licensed subscription window.
Renew support and updates from the license card to regain access to newer releases.

Troubleshoot Composer access

Check these in order:

The repository host in Composer matches the host shown in your account.
The bearer token is the current token for that license.

The requested package belongs to the license, including any required add-on.
The version is within the update period shown on the license card.

Composer is not reading an older global auth. json or repository entry.

1.
2.
3.
4.
5.

Inspect the active configuration without sharing the token:

If the token was rotated, the old value stops working immediately. Update Composer
authentication everywhere that license is used.
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| Licensing & Account

Your SoftwareSilo account brings licenses, quotes, orders and invoices together in one
place. Sign in through the account login with either:

1. your account email and password; or
2. alicense token and its licensed domain.

Unconfirmed accounts must finish email confirmation before normal account access is
available.

Start with the dashboard

The dashboard gives you a quick check of active licenses, support periods, recent quotes
and recent orders. It also shows the billing address currently stored on the account. Use
the navigation on the left to move between the different records.

© somwmseo Solutions > Al &Automation >  Services >  AboutUs  Blog DE|EN|EBS @ T m
o

Dashboard Dashboard
Welcome, Olivia Bennett!
My Account
L oRD OPEN TICKET = TOTAL LICENSE &
&
Billing address 3 1 3
Orde Ticket Licenses
Notifications
SUPPORT ACTIVE EXPIRING SOON (< 14 DAYS) SUPPORT EXPIRED
Quotes 3 ) 0
Licenses Licenses Licenses
Orders
Invoices
My billing address
Licenses Cedarline Manufacturing, Inc. -
edarline Manufacturing, Inc. Change billing address
Olivia Bennett
Tickets 4821 Westlake Commerce Drive, Suite 210
78746 Austin, TX
Logout United States
Telephone: +1512-555-0147
Email: olivia.bennett@cedarline-
manufacturing.example
Recent Quotes
# Date Total Status.
PRO-2026/001 08/14/2026 $999.00 Sent

PRO-2026/002 08/07/2026 $1,208.00 Accepted

Recent Orders

Account security

Open My Account to change the account password or manage the available two-factor
authentication and passkey options. Password changes require the current password, so
an open browser session alone is not enough to replace it.
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| OC Solutions >  Al& Automation >  Services >  AboutUs  Blog bElen|EBs @ T m
o

My Account
Dashboard y
Password Two-factor authentication Passkeys
My Account
Billing address Change Password

Current password
Notifications

®
Quotes New password

@
Orders

Confirm password

Invoices ©
Licenses
Tickets
Logout

Newsletter Navigation Support & Resources

The Billing address page contains the company and contact details used for new sales
documents. Correct this information before requesting a quote or placing an order if the
legal entity, VAT ID or invoice address has changed. Existing documents keep the address
with which they were issued.

O Solutions > Al &Automation >  Services >  AboutUs  Blog bE|eNn|EBs @ T m
o

Billing address

Dashboard

Company *
My Account Cedarline Manufacturing, Inc.
Billing address First name * Last name *
Olivia Bennett
Notifications
Telephone
Quotes +1512-555-0147
Orders Email *
livia ample
Invoices
Street *
Licenses 4821 Westlake Commerce Drive, Suite 210
Tickets zpe City *
78746 Austin, TX
Logout
Country *
£ United States v

Save billing address

Newsletter Navigation Support & Resources

License overview

Go to Account > Licenses. Each extension card shows the licensed domain,
support/update status, included packages and the version range currently available
through the repository.
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k‘o FTWARESIL Solutions > Al & Automation > Services > AboutUs  Blog bElen|EBs @ T m
o

Licenses
Dashboard

Search Status sort
My Account
in, token, extension or repositc | | All v Expiry date (soonest first) v

Billing address N
Reset 3 of 3licenses

Notifications
Support active Support expired

Quotes 3 o]

Support and updates are currently avaliabie. Currenty, thess lcenses have no support & updates.

Orders

Invoices E B2B Quote
shop.cedariine-manufacturing.example BuyAdd-ons (EZNEEH
Licenses Valid until: 04/07/2027

1

Tickets .
@ E-Invoice
shop.cedarline-manufacturing.example Extend Support  [ig

Logout
Valid until: 05/13/2027

[« Punchout
procurement.cedarline-manufacturing.example Extend Support i
Valid until: 07/21/2027

Newsletter Navigation Support & Resources

Subscribe

From the card you can:

copy Composer authentication, repository and package commands;

download installation instructions as Markdown;

renew support and updates for 6 or 12 months;

buy available add-ons;

activate or deactivate purchased add-ons where offered;

rotate the repository token after explicit confirmation.

Active and Expired describe the support/update period. They do not describe whether
an already installed perpetual usage right can run. The binding terms for your purchase
are the full license terms, which take precedence over this operational guide.

Installation instructions

Expand a license card and open Installation Instructions. The page provides the
Composer authentication, repository and package commands for that specific license. You
can also download the steps as Markdown.

Run the commands from the Magento project root. Treat the authentication value like a
password: keep it out of source control, screenshots, tickets and shared build logs.

Renew support and updates

When the current period is still active, an extension normally starts after that period ends.
If repositories inside one license have different dates, the confirmation screen shows how
each period will be handled before checkout.

Buying an add-on while support is expired activates the add-on entitlement, but does not
renew support for the underlying extension. Renew support as well when you need
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current package versions and assistance.

Rotate a repository token

Rotation immediately invalidates the old token. Before confirming, identify every Cl
runner, deployment host and developer machine that uses it. Replace the token in
Composer authentication after rotation; do not put the new value into source control.

The confirmation dialog stays disabled until you acknowledge the impact. This extra step
helps prevent an accidental rotation while you are only reviewing a license.

Regenerate token

This willimmediately invalidate the old token. Existing composer authentication
for this project will only work again after being updated.

1 accept the impact and will update token usage immediately.

Cancel

Licensed domain changes

Contact info@softwaresilo.io when the production domain changes while the license
remains with the same legal entity. Include the old and new domain and the affected
extension, but never include the repository token in the message.

Quotes

Account > Quotes lists each quote with its date, validity period, total and current status.
Open a row to review the billing address and quoted items. The download action provides
the customer copy as a PDF when one is available.
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| OC Solutions >  Al& Automation >  Services >  AboutUs  Blog bElen|EBs @ T m
o

Dashboard Quotes e
My Account # Date ¥ Valid until Total Status. Actions
PRO-2026/001 08/14/2026 08/28/2026 $999.00
Billing address
PRO-2026/002 08/07/2026 08/21/2026 $1,298.00 Accepted

Notifications
Quotes
Orders
Invoices
Licenses
Tickets

Logout

Newsletter Navigation Support & Resources

© s Solutions > Al & Automation >  Services >  AboutUs  Blog bE|eNn|EBs @ T m
o

Quote PRO-2026/001 Sent
Dashboard
My Account Quote date Total falid until Status
08/14/2026 $999.00 08/28/2026 Sent
Billing address
Notifications Quote Billing address
Quote # PRO-2026/001 Olivia Bennett
Quotes Cedarline Manufacturing, Inc.
Customer note 4821 Westlake Commerce Drive, Suite 210
Orders Cedarline PunchOut rollout for the procurement 78746 Austin, TX
team United States
livi
Invoices
+ Quote PDF
Licenses
Tickets ftems
Product Unit price Total
Logout
$999.00 $999.00
Sub Total $999.00
Total $999.00
Newsletter Navigation Support & Resources Legal

Orders

Account > Orders lists your order history. Open an order to review its items and download
available invoices through the account interface.

The status in the overview distinguishes open orders from completed purchases. The
detail page keeps the order, payment status, billing address and linked invoice together,
which is useful when matching a purchase order reference to the resulting documents.
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Dashboard

My Account

Solutions >

Billing address

Notifications

Quotes

Orders

Invoices

Licenses

Tickets

Logout

Newsletter

Al & Automation >

Services > About Us Blog
Orders
# Date v
ORD-2026/036 08/14/2026
ORD-2026/037 07/22/2026
ORD-2026/038 05/14/2026

Navigation

Knowledge Base Manual

el ®, " m
°

Total Status

$999.00 Complete
$999.00 Complete
$299.00 Complete

Support & Resources

Dashboard

My Account

Billing address

Notifications

Quotes

Orders

Invoices

Licenses

Tickets

Logout

Solutions >

Al & Automation >

Services > AboutUs  Blog

Order ORD-2026/037

Date Total

07/22/2026 $999.00
Order

ORD-2026/037

Paid
Invoice as PDF INV-2026/002

Your comment
Procurement order for Cedarline Manufacturing, Inc.

Items
Product
Magento 2 Extension B2B Quote

License for:
shop.cedarline-manufacturing.example

Your order from 07/22/26

elevles ®, B m
°

Complete
Billing address
Olivia Bennett
Cedarline Manufacturing, Inc.
4821 Westlake Commerce Drive, Suite 210
78746 Austin, TX
United States
livi ampl
Unit price Total
$999.00 $999.00
Sub Total $999.00
Total $999.00

Invoices

Account > Invoices shows the invoice total, remaining amount and payment status. Use
the download icon for the PDF or open the invoice number for the full account view.
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Dashboard
My Account
Billing address
Notifications
Quotes

Orders

Invoices

Licenses

Tickets

Logout

Newsletter

Solutions >

Al & Automation > Services > About Us Blog
Invoices
# Date ¥ Total
08/14/2026 $999.00
INV-2026/002 07/22/2026 $999.00
INV-2026/003 05/14/2026 $299.00

Navigation

Knowledge Base Manual

el ®, " m
°

Amount due Status Actions
$0.00 pald
$0.00 Paid
$0.00 paid

Support & Resources

The invoice detail links back to its order and shows the billing address and invoiced items.
A paid invoice has no remaining amount due; an open invoice continues to show the
outstanding balance.

Dashboard

My Account

Billing address

Notifications

Quotes

Orders

Invoices

Licenses

Tickets

Logout

Newsletter

Solutions >

Al & Automation > Services > About Us Blog
Invoice INV-2026/002
ssued at Total
07/22/2026 $999.00
Invoice

INV-2026/002
Paid
ORD-2026/037

Linked order
4 Invoice PDF

Navigation

a

Amount due Paid at
$0.00 07/22/2026

Billing address

Olivia Bennett

Cedarline Manufacturing, Inc.

4821 Westlake Commerce Drive, Suite 210
78746 Austin, TX

United States

Unit price Total

$999.00 $999.00

Sub Total $999.00

Total $999.00

Support & Resources

Support tickets

Account > Tickets keeps technical questions and their attachments in one conversation.
Each request receives an INC-YYYY/NNN ticket number. The overview shows its current
status and when the conversation was last updated.
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| OC Solutions >  Al& Automation >  Services >  AboutUs  Blog bElen|EBs @ T m
o
Dashboard Tickets m

My Account 3 Subject Status Priority.  Created  Updated v
Biling address 7“;% 08 ':::z:fu‘:' cart return fails after Wating for custome Normal  08/13/2026 (08/14/2026

Notifications

Quotes

Orders

Invoices

Licenses

Tickets

Logout

Newsletter Navigation Support & Resources

Technical issues and feature requests require a valid support package. When opening the
ticket, select the paid order and the corresponding extension or license. This connects the
request to the product and support period that the team needs to check. General account
and billing questions use their matching categories and do not require technical
diagnostic data.

Describe what happened, what you expected and the shortest reliable way to reproduce
it. Include the Magento, PHP and extension versions and state whether the behavior
occurs in production, staging or a clean demo. You can add PDF, PNG, JPG, TXT, Markdown
or CSV files of up to 10 MB each through the attachment field.

& o Solutions > Al & Automation > Services > AboutUs  Blog DE|EN|EBS ® T m
o

New Ticket
Dashboard
Subject *
My Account PunchOut cart return fails after checkout
Billing address Category Priority Order *

Technical Issue v Normal v #ORD-2026/036 - 08/14/2026
Notifications

Quotes
Extension / License *

Orders Punchout - procurement.cedarline-manufacturin: Create demo environment

Invoices
Licenses Message
Our procurement team can authenticate and complete checkout, but the cart is not returned to our
Tickets procurement system. The issue affects the production PunchOut connection for
cedarli .example. Please review the attached sanitized diagnostics. No
Logout credentials or customer data are included.
Attachments
Drag & drop files here or click to select
Allowed: pof, on
punchout-return-diagnostics.txt (0 KB) Remove
Create Ticket
Newsletter Navigation Support & Resources Legal

Never upload passwords, repository tokens, private keys, complete databases or
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unfiltered customer data. A short sanitized log excerpt or focused screenshot is usually
more useful than a full archive.

After submission, the ticket page shows the related order, category, priority and current
status above the reply form. Status Waiting for customer means support has replied
and needs confirmation or more information from you. You can answer in the same thread
and attach additional evidence.

€ somwmseo Solutions > Al &Automation >  Services >  AboutUs  Blog DE|eN|EBS @ I m
o

Support Ticket #INC-2026/008 Waiting for customer

Dashboard Subject: PunchOut cart return fails after checkout
My Account Category riority Orde
Technical Issue Normal ORD-2026/036
Billing address
Reply *
Notifications
Quotes
Orders
Invoices Attachments
Licenses Drag & drop files here or click to select
Allowed: pa, png, g, [peg, tt, md, csv (max 10MB eact
Tickets
Close Ticket Send Reply
Logout

© suvvor

Thanks, Olivia. We reproduced the behavior from the sanitized diagnostics. Please set the cart return
URL in the buyer profile to the HTTPS endpoint supplied by your procurement platform and verify that
the profile uses the same identity value as the incoming setup request.

After saving the profile, please run one new test session and let us know whether the confirmation

page returns to Cedarline correctly.

0 Olivia Bennett

Our procurement user can start a PunchOut session and return the cart to Magento. After checkout,
however, the cart-return request ends on a blank confirmation page.

The conversation keeps the original report, support replies and downloadable
attachments together. This preserves the troubleshooting context without spreading it
across separate emails.

© somseo Solutions >  Al& Automation >  Services >  AboutUs  Blog DE|eNn|EBs @ T m
o
Tickets
Close Ticket Send Reply

© sereor e

Thanks, Olivia. We reproduced the behavior from the sanitized diagnostics. Please set the cart return

Logout

URL in the buyer profile to the HTTPS endpoint supplied by your procurement platform and verify that
the profile uses the same identity value as the incoming setup request.

After saving the profile, please run one new test session and let us know whether the confirmation
page returns to Cedarline correctly.

0 Olivia Bennett

Our procurement user can start a PunchOut session and return the cart to Magento. After checkout,
however, the cart-return request ends on a blank confirmation page.

Expected: the completed cart is returned to the procurement system with the order reference.

Reproduction: start a session for ample, add one product,
return the cart, and confirm checkout. Magento 2.4.8-pS, PHP 8.4, PunchOut 2.0.0.

eturn-diagnostics.txt

Newsletter Navigation Support & Resources

Subscribe

SoftwareSilo normally sends the first substantive response within two business days. This
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is a response target, not a guaranteed resolution time: investigation may take longer
when the issue depends on a third-party integration or needs a reproducible environment.

Close your online account

Use Close online account on the account dashboard when you no longer want access to
the SoftwareSilo customer portal. Closing the account signs you out and removes the
credentials and settings used by the portal, including your password, passkeys, two-factor
authentication, saved cart, newsletter subscription and notification preferences.

This does not cancel a purchase or erase commercial records. Orders, quotes, invoices,
payments, credit memos and licenses remain linked to the customer record so that issued
documents and accounting history stay complete. Existing license tokens also remain
valid, so installed extensions can still be downloaded and updated through Composer.

The closed account can no longer be used to sign in or request a new password. Contact
info@softwaresilo.io if portal access is needed again.
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| Extension Status in Magento Admin

SoftwareSilo extensions can show their package and support status at the top of their
Magento configuration page. This panel comes from the shared Extension Manager
package. It is not a separate dashboard and has no settings page of its own.

What the status panel shows

The summary tells you how many packages belong to the extension and whether an
update covered by your current support period is available. The package table separates
four different facts:

Column Meaning

Component The main extension or one of its related packages.
Installed The version currently detected in this Magento installation.

Installable version ~ The newest version Composer can install with the current
repository access.

Latest with support  The newest version covered by the support and update period
attached to the license.

Status Whether the package is installed and whether its support period
is active.

An add-on can appear as available without being installed. That is informational; the panel
does not install or update packages.

Use View Changelog to read the package changelog before an update. Links to the
extension page and its Knowledge Base appear when they are available.

Updates still run through Composer

The panel reports status but does not change Magento code. Follow the installation and
update guide for the Composer command and Magento deployment steps.

If Renew Support appears, it opens the SoftwareSilo license update page. Renewing
support changes which newer package versions the repository makes available. It does
not update the installed package automatically.

Where the license data comes from

The Extension Manager reads the bearer token for repo.softwaresilo.io from
Magento's root auth. json. It uses that token to request the matching package and
support information from SoftwareSilo. Results are cached, so a recent account change
may not appear immediately.
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The license key is masked in the panel until an administrator chooses Show. Treat the
revealed value as a secret. Do not include it in screenshots, tickets or logs.

If the panel cannot load

Check the message shown in the panel, then work through these points:

1. Confirm that the Magento root contains an auth. json entry under
bearer.repo.softwaresilo.io.

2. Check that the token is the current token shown in your SoftwareSilo account.

3. Confirm that the server can make an HTTPS request to the SoftwareSilo repository and
website.

4. Clear Magento's configuration and application caches after correcting authentication.
5. Reload the extension's configuration page.

When a live request fails after an earlier successful request, the panel may show the last
cached result with a notice. If no cached result exists, it reports that the extension
information could not be loaded.

For a support request, include the extension name, the exact panel message and the time
of the failed request. Remove license tokens and private repository credentials first.
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| Support & Troubleshooting

Support Tickets

Use Account > Tickets to review existing conversations or open a new ticket.

Technical issues and feature requests require a valid support package. Select the paid
order and the affected extension or license when you create the request. This gives
support the correct product, entitlement and version context without asking you to send
license credentials.

SoftwareSilo normally provides the first substantive response within two business days.
Resolution time depends on reproducibility, third-party systems and the scope of the
investigation.

What to include

To speed up handling, include:

e Extension and Composer package name.

* Installed extension, Magento and PHP versions.

* What you expected and what happened instead.

e The shortest repeatable sequence that causes the problem.

e Whether the issue occurs in production, staging or a clean reproduction environment.
e Relevant log excerpt with its timestamp.

e Recent deployment, configuration or third-party module changes.

Do not attach repository tokens, passwords, private keys, complete database exports,
customer exports or unrelated logs. Replace real customer data with a fictional example
where possible.

The ticket form accepts PDF, PNG, JPG, JPEG, TXT, Markdown and CSV files up to 10 MB
each. Add focused evidence through the attachment field when you create the ticket. You
can also reply in the existing conversation and attach a follow-up file. Ticket statuses
show whether support is investigating, waiting for your confirmation or has closed the
request.

Quick checks before opening a ticket

Review the matching time window in:
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var/log/system. log
var/log/exception. log
var/report/, when Magento created a report

the extension-specific log named in its manual

For a storefront issue, also record the browser, viewport, page URL, console error and
failed network request. For a background process, include the cron or queue command
and the worker result.

Reproduce with the smallest scope

Try the affected website and customer scope deliberately. Clear only the caches relevant
to the check, and avoid changing several settings at once. If disabling another module
makes the issue disappear, report both module package names and versions rather than
assuming which one is at fault.

For installation or update failures, include Composer's error text after removing tokens
and private repository URLs. The installation guide has the repository checklist.
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