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| First checkout

Use one fictional customer, one simple physical product and a test payment method that
is already available in Magento. Repeat the flow once as a guest and once while signed in
if both audiences are enabled.

Guest flow

1. Add the test product to the cart.

2. Open the checkout link.

3. Confirm that the guest email and shipping address fields are available.
4. Enter a valid address for the store's country.

5. Select a shipping method returned by Magento.

6. Select the test payment method.

7. Review the order summary and place the order.

8. Confirm the success page and the order in Admin.

If guest checkout is disabled in either One Step Checkout or Magento, the customer must
sign in before placing the order.

Signed-in customer flow

Open the same cart while signed in. The checkout can prefill the customer email and
saved addresses. Choose a different address if the account has more than one, then
confirm that shipping rates and totals are recalculated.

The authentication block is removed for an already signed-in customer. A guest can still
use the block when authentication is enabled.

Virtual quote check

A virtual-only quote does not need a shipping address or shipping method. Verify that the
shipping section is not treated as a required step, while payment and the order summary
remain available.

What to record

For a failed first run, record the store view, customer group, login state, product type,
exact message, shipping and payment methods, and the time of the request. These
details distinguish a checkout layout problem from a normal Magento availability rule.
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@G Luma

Shipping Address

Ship to Multiple Addresses

One Step Checkout

Payment Method

@ Maya Carter
Nerthstar Industrial Supply
654 Industry Drive
Houston, Texas 77001
United States
(713) 555-0148

() Maya Carter

Northstar Distribution Center
1100 Commerce Center
Pasadena, Texas 77502
United States

(713) 555-0162

() Maya Carter
Northstar Service Hub
1800 Shipping Lane
Baytown, Texas 77520
United States

(713) 555-0186

+ New Address

Shipping Method

= FlatRate

~ Table Rate

Best Way

SoftwareSilo LLC

Free
= Free Shipping

€0.00

€5.00

Check / Money order

) Purchase Order

© Bank Transfer Payment

©) Cash on Delivery

Billing address same as shipping address

Preferred Delivery Date

09/09/2026

Order Comment

Please deliver to the receiving desk between 9:00 AM and

4:00 PM.

[ Subscribe to our newsletter

() Add a gift message

OneStepCheckout Documentation
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+ Secure Payment

Order Summary

Cart Subtotal

shipping
Flat Rate - Fixed

Tax
Order Total

2 ltems in Cart

Fusion Backpack

Qty: 1

Wayfarer Messenger Bag
Qty: 1

Apply Discount Code

Personal Support

€104.00

€0.00

€10.40

€114.40

€59.00

€45.00

Place Order
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