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VIP Customer Benefits
Payment Profiles Documentation · /payment-profile/use-cases/vip-customer-benefits

Provide premium payment options for VIP customers.

Scenario

VIP customers receive extended payment terms and additional payment methods.

Implementation

VIP Profile

Profile: "VIP Payments"

Assignment: VIP customer group or individual
Methods: All enabled
Special: Extended payment terms

Benefits

Benefit Standard VIP

Invoice Payment No Yes

Payment Terms Immediate Net 30/60

Credit Limit $1,000 $50,000

Purchase Order No Yes

Setup Steps
Create "VIP Payments" profile1.
Enable all desired methods2.
Set extended conditions3.
Assign to VIP group or customers4.

Condition Example

IF customer.group = "VIP" OR customer.lifetime_value > 50000
THEN enable_methods: invoice, purchase_order
AND set_payment_terms: net_30

Use this as an advanced pattern. Fields like customer.lifetime_value and automatic term
assignment depend on available attributes/integrations in your stack.

Related
Individual Customer Assignment
B2B Payment Terms

http://kb.softwaresilo.io/kb/payment-profile/features/individual-customer-assignment
http://kb.softwaresilo.io/kb/payment-profile/use-cases/b2b-payment-terms

