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Price Selection
Price System first collects every price that is valid for the current product, customer,
quantity, website and date. It then uses one selection strategy to choose the final value.

There are two different kinds of priority:

A price product resolves its own competing records. A Product-Customer Matrix, for1.
example, can use matrix priority when two matrices match.
Price System compares the resulting price types. This is where Lowest, Highest, Sort2.
order or Formula applies.

Keeping those steps separate makes most pricing questions easier to diagnose.

Choose a strategy

Global system configuration
Sort order
Customer-group overrides
Customer overrides
Formula pricing

Customer and group overrides, custom sort orders and formulas require Advanced Config.
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