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Use the simulator to build a controlled setup request. Use the trace viewer to follow a real
request by correlation ID. Together they show whether a failure happened during
authentication, setup, cart return, mapping or document delivery.

Build a simulator request

Open Punchout > Punchout Simulator and choose OCI or cXML. Use a configured
buyer profile and a privacy-safe test customer in the local or buyer-provided sandbox.

Punchout Request Simulator QA admn~

B Demo expiry: 2026-08-26 19:54 UTC (4d 11h left)

Probe Hook Endpoint el ISRt}

Profile and Protocol

Buyer Profile % | #2 CEDARSTONE-CXML-US [CXML] - All Store Views | v

Selecting a profile pre-fills protocol, Store View and credentials.

Protocol * | XML | ¥

StoreView * | Al Store Views

Request Data

BuyerID * | CEDARSTONE-CXML-US

Hook URL (ERP return endpoint) * darst

Must be a public HTTPS endpoint. In sandbox mode, the local PunchOut callback s used by default

shop start Path ’

Relative (0 the selected Store View base URL

XML Sender Domain * | NetworkiD
XML Sender Identity * | cedarstone procurement

VAR Sharad Carrar ©

The request section keeps the stored shared secret masked while exposing the sender
identity and the fictional BuyerCookie used to correlate the later cart return:
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Punchout Request Simulator

Request Data

BuyerID * | CEDARSTONE-CXML-US

Hook URL (ERP return endpoint) * | httpsu/procurement.cedarstone. example/return

Must be a public HTTPS endpoint. in sandbox mode, the local PunchOut callback s used by default

shopstartPath | /

Relative to the selected Store View base URL

XML Sender Domain # | NetworkiD

XML Sender Identity # | cedarstone procurement

XML Shared Secret *

BuyerCookie * | cedarstone-demo-cart

Opaque procurement-system value retained through cart return and OrderRequest.

XML End-User Contact Name

Generates Contact role="enduser” In the oML 1.2 setup request.

XML End-User Contact E-mail

XML UserEmail Extrinsic

XML UniqueName Extrinsic

Automatic identity mapping uses this value only when tis a valid e-mai address.

Knowledge Base Manual

Probe Hook Endpoint  [INeJe I A ISt

The same page can launch an OCI session with its own buyer identity and credentials:

Punchout Request Simulator

Profile and Protocol

Buyer Profile * | #1 CEDARSTONE-OCI-US [OCI] - All Store Views v

Selecting a profile pre-fils protocol, Store View and eredentials.

Protocol * | OCI | v

Store View * | All Store Views v
Request Data

Buyer ID * | CEDARSTONE-OC-US

Hook URL (ERP return endpoint) *

Must be a public HTTPS endpoint. In sandbox mode, the local PunchOut callbacks used by default

shopstartPath |/

Relative (0 the selected Store View base URL

OCI Username (USER) * | cedarstone procurement

ocl Password *

QA admn~

B Demo expiry: 2026-08-26 19:54 UTC (4d 11h left)

Probe Hook Endpoint eSS Em b)Y

For product-specific operations, the selected profile fixes the OCI version and the form

requires the external product identifier expected by that profile:
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Punchout Request Simulator Probe Hook Endpoint

BuyerID * | CEDARSTONE-OCHUS

Hook URL (ERP return endpoint) * | hitpsi/procurement.cedarstone.example/return

Must be a public HTTPS endpoint. In sandbox mede, the local PunchOut callback s used by default.

ShopstartPath | /

Relative to the selected Store View base URL.

ocl JSER) * | cedarstone.

OclI Password +

The salscted Buyer Profile controls the OCI protocol version.

OCI Function + | DETAIL —Open a product page

External Product ID (PRODUCTID) + | 24-MB02

Enter the identfier configured on the selected Buyer Profile

The simulator requires a buyer profile. Selecting it fills the matching protocol, Store view
and stored identity values, then updates the expanded technical preview automatically.
For OCI profiles, the form also shows the profile-owned OCI version and the product
identifier required by DETAIL or DETAILADD. Currency, tax mode and request signing
come from the selected Store-view configuration rather than duplicate simulator fields.

The simulator can:

build the protocol request from entered fields;

show the target endpoint and technical payload preview;

generate a cURL example;

probe the return URL with the same URL-safety policy used by PunchOut;

open a storefront session after a successful setup.

Open Shop Session keeps the Admin simulator open and launches the mapped
storefront in a separate tab. For cXML it sends a standards-compliant
PunchOutSetupRequest, reads the StartPage/URL from Magento's response and
opens that URL. A fictional opaque BuyerCookie should still be treated as integration data
and kept out of public screenshots when it resembles a real customer's identifier.

Do not paste a production shared secret into screenshots, tickets or documentation. A
masked admin field proves that a value exists; it does not prove the other system uses
the same value.

Read a trace

Open Punchout Trace and filter by correlation ID. One setup and its later actions use the
same correlation value, which is more reliable than searching by time alone.
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Punchout Trace Viewer
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@ Demo expiry: 2026-08-26 19:54 UTC (4d 9h left)

Actions - 27 records found

Y Filters.

HTTP Status

© DefavitView v

20

Duration (ms)

per page

Q

Actor Type

£ columns v | & Expont v

ActorID | Actions

Created At Correlation ID Protocol Flow Step Direction Result
E 2026-08-22 12:42:42 oL transfer  Outbound  Suecessful
26 2026-08-22 12:40:01 omL setup Inbound  Successful
25 2026-08-22 12:19:41 XML transfer Outbound Successful
24 2026-08-22 12:17:57 125968264 XML setup Inbound Successful
23 2026082212:1627 | 0142241 5 e omL wansfer  Outbound  Successful
2 2060822121445 0422413 omL setup Inbound  Successful
El 20260822 114378 (850 42450731111 11414 41762 ocl tansfer  Outbound  Successful
20 20260822 11:4200 n oct login inbound  Successful
19 2026-08-21 23:20:59 4 ocl login Inbound  Suecessful
18 2026-08-21 23:20:37 ds1 ocl login inbound  Successful

125191

322178

11,078

149577

215637

260,686

177.902

398161

96.253

49,012

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

2 Select ~
2 Select v
2 Select v
2 Select +
2 Select v
2 Select v
2 Select v
2 Select v
2 Select +
2 Select v

The grid exports the selected trace metadata as CSV or Excel XML without requiring

administrators to open the stored payload:

Punchout Trace Viewer

B Demo expiry: 2026.08-26 19:54 UTC (4d 9h left)

Actions - 21 records found

R TraceiD Created At Correlation ID Protocol | FlowStep | Direction | Result
21 20260822 11:43:18 850 1 114 ocl transfer Outbound  Successful
20 2026082211:42:00 8507023 m 1 762 oa login Inbound successful
19 2026-08-2123:20:59 162167 oci login Inbound Successful
18 20260821 2320:37 dg15bd oa login Inbound Successful
17 2026-08-21 2320:11 165423223 oa login Inbound Successful
6 2026.08-21 23119117 oa login Inbound successful
5 20260821 231732 461 1cd13McBS0c: fsbabezdcac oa login Inbound Successful
4 2026-08-2123:17:18 14720604 ocl login Inbound Successful
3 2026:08-21 2311536 Dfded26b23125612faefd13470C0271054bd2feeac1 34347 oa login Inbound Successful
2 2026-08-21 23:15:00 il oal login Inbound Successful
n 2026.08-21 23114241 eefaoe: oal login Inbound Successful
i 2026-08-21 2248:09  f580c 14bb1dac4bs oa login Inbound successful
B 2026.08-21 22:47:15 her oa login Inbound Successful
8 2026:08-2122:46:43  abe342(06b348121d3eeda627712197d50b1339b653521442064c31 abd30d32d oa login Inbound Successful
7 2026-08-21 22:46:12 oa login Inbound Suecessful
6 2026-08-21 22:45:43 f13134c8 oa login Inbound Successful
5 2026-08-21 22:43:32 132239527271 10870332 ol login Inbound Successful

Y Fitters

HTTP Status
200
200

200

© DefaultView ~

20 |-

Duration (ms)

177.302

398.161

96.253

49012

45022

50695

48.902

198.817

50892

122619

396.820

13.629

25216

14,066

12330

61.888

62.606

per page

Actor Type

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

customer

Q

4

£ coumns | & Bxport o

® csv

Excel XML

Select +
Select v
Select ~

select v

Select ~

select v

Select v

Select v

Select ~

Select ¥

Select v

Select v

select v

select v

Select v

A trace records direction, flow step, protocol, endpoint, HTTP status, duration, result and
available customer context. Protocol, direction and result have typed filters in the grid.
The stored payload is sanitized for passwords, shared secrets, tokens, BuyerCookie values

and Magento form keys.

JSON export is useful when working with an integration partner, but review it before
sharing. Sanitization reduces accidental disclosure; it is not a reason to make trace

exports public.

A practical diagnosis sequence

1. Find the first failed step for the correlation ID.

2. Compare its store, buyer, protocol and endpoint with the intended profile.
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3. Read the public error code and any nested security codes.

4. Correct one cause, then generate a new semantic request and idempotency key.

Knowledge Base Manual

5. Confirm the return payload on the buyer side, not only the HTTP 200 from Magento.

Old traces are removed daily according to Trace Retention. Export evidence needed for

a support case before that window closes, without including credentials.

A\ Thisis only a demo store. You can browse and place orders, but nothing will be processed.

20
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Punchout Trace Viewer
B Demo expiry: 2026-08-20 08:57 UTC (4d 22h left)

Y Filters © DefaultView

Actions v 2 records found
HTTPStatus | Duration (ms)
2 2026-08-1512:09:28 ocl login Inbound  Successful 200 19628
1 20260815 11:39:34 139412bb: 7 oML setup Ibound  Successful 200 10243
(@) Copyright © 2026 Magento Commerce Inc. All rights reserved

QA amn~

& Bxport

Excel XML
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