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Validation & Common Warnings
Shipping Conditions Documentation · /shipping-conditions/troubleshooting/validation

On the rules grid, click Validate Shipping Conditions.

Validation checks for common misconfigurations, for example:

Active rules without Store Views or Customer Groups (rule would never apply)
Invalid Store View IDs or Customer Group IDs
Overly broad exclude target setups that may affect more methods than intended
Invalid date ranges (From > To)
Unknown / incomplete action configuration (missing amount/title/message)

If validation reports many warnings, fix the most important issues first and run validation again.

Validation Limits
The validation result view is capped and may show only the first 50 warnings.
Validation is a static rule-quality check. It does not replace runtime checkout testing with
representative carts and addresses.


