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The definition grid shows the most recent run status and timestamp. It is the quickest
place to confirm whether a published workflow has executed.
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Run states

A new trigger creates queued work. The run may then be running, waiting for a delay or
task, completed, or failed. Exact timing depends on the queue consumers and cron. A
missing latest-run value usually means no matching event has produced a run for that
definition.

Use the run APl when an integration or support tool needs a list or detailed status.
Detailed payload access can reveal customer and order data, so the Admin Ul protects it
with a dedicated permission.

Task states

An open task accepts one of the decisions enabled on its Human Task node. After a
decision, it is closed and cannot be changed. The decision records the outcome, time and
optional operator comment. The run then needs the run-start consumer to continue from
the corresponding decision port.

The Workflow Tasks grid also offers mass actions for selected rows: Approve
Selected, Reject Selected, Return Selected and Delete Closed Selected. Closed
tasks and tasks whose workflow does not allow the chosen decision are skipped; only
closed tasks can be deleted.

The Workflow Definitions grid offers Archive Selected and Restore Selected.
Archiving stops new runs from starting while already running runs still finish.
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Diagnose a run that does not finish

1. Confirm that the definition was published before the event occurred.
2. Check whether the grid shows a run and note its status and time.

3. If no run exists, check the event-trigger consumer and whether the trigger name
matches the Magento event.

4. If a run waits at a Human Task, open Workflow Tasks and review the task state.

5. If a closed task or elapsed Wait has not continued, check cron and the run-start
consumer.

6. If the run failed, inspect the Magento exception and system logs around the run time.

Do not repair runs by editing workflow database tables. Preserve the run ID and definition
version when escalating the issue.
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