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Guide for Magento administrators, technical project owners, and
implementation teams.
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MageB2B Workflow runs repeatable Magento processes from a visual definition. A
Magento event or authenticated API call starts a run. Conditions and switch nodes choose
a path; action nodes update the run payload or perform a controlled side effect; waits and
approval tasks pause the run until it can continue.

The workflow definition is not the run itself. Editing a draft changes the next published
version, while an existing run keeps the version with which it started.
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A few terms used throughout this guide: the payload is the data a run carries between
nodes (for example the order that triggered it). A consumer is a background worker
process that picks up queued work — without a running consumer, published workflows
do not execute. A nonce is a one-time random value in a webhook signature that
prevents a captured request from being replayed; HMAC-SHA256 is the signature
algorithm used to prove a webhook caller knows the shared secret.

Start here

1. Install the module
2. Review the global settings
3. Build a first approval workflow

Build and route workflows

e Workflow concepts

e Builder and connections

e Workflow templates

e Triggers and event payloads
e Conditions and switch routing
e Action nodes

e Human tasks and decisions

Release and operate workflows

e Validation and simulation
e Publishing and versions
e Import and export

e Runs and tasks
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Queues and cron

API integration

Permissions and security

Supported entity updates

Workflow definitions are under Content > Workflow > Workflow Definitions. Human
decisions are under Content > Workflow > Workflow Tasks.

@ Task“Rule processing: 2,3": 1 items) have been scheduled for update. View Detalls System Messages: 1
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Y Filters © oefaliview v £ Columns v

Actions ~ 2 records found 20 | v | perpage < 1| oft

Updated At
1 Northstar High-Valuz Order Approval northstarhighvalueorderapproval Published 1 Completed 2026.08.23 19:51:51 20260822 19:46:17 Select +
2 Customer Profile Review Follow-Up customerprofilerevienfollowup Published 1 2026-08-23 20:55:25 Select
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